CHIM ZOE CATALAN

Data Analyst | CRM & Automation Specialist

Cagayan De Oro City, Philippines | catalanchimzoe.business@gmail.com | linkedin.com/in/chimzoecatalan | chimcatz.github.io/cz-portfolio-site

PROFESSIONAL SUMMARY

Data Analyst with over a year of hands-on experience automating CRM operations, cleaning and migrating large datasets, and
building reporting tools that reduce manual work. Builds Python, SQL, and VBA automation pipelines using an Al-assisted, prompt-
engineering-driven development approach — combining tools, iteration, and practical problem-solving to ship working systems fast.
Background in Electronics Engineering (licensed Electronics Engineer and Electronics Technician) brings a strong technical and
analytical foundation to data and process work. Currently deepening Python fundamentals and exploring applied machine learning and
generative Al to support faster, better-informed decision-making.

CORE SKILLS

Data & Analysis: Exploratory Data Analysis, Data Cleaning & Validation, Data Migration, Dashboarding & Reporting

Tools & Platforms: Zoho CRM, Zoho Analytics, Vtiger CRM, Google Analytics (GA4), Google Tag Manager, Excel/VBA
Programming: Python & SQL for data automation (Al-assisted / prompt-engineered development), API-based automation pipelines
Lead Gen & Enrichment: Lusha, Apollo, Pipileads, ZeroBounce

Applied AI: Prompt Engineering & Vibe Coding for code/automation generation, practical use of ChatGPT/Gemini for workflow and
documentation automation

PROFESSIONAL EXPERIENCE

Data Analyst — Thinklogic Media Group (TMG) Aug 2025 — Present
Cagayan De Oro City, Philippines
* Built automated Python data pipelines to extract and process 300,000+ CRM records, cutting recurring task time from 1-2 hours
to 15-20 minutes.
* Maintained and optimized Vtiger CRM (v7.4.0), improving data accuracy and system reliability with minimal downtime.
* Led end-to-end migration of legacy Excel workflows into Zoho CRM, cleaning and normalizing large datasets to establish a
centralized, scalable cloud database and cutting manual data handling by roughly 60%.
* Developed VBA automation tools that cut manual Excel processing time by 70—-80% for data preparation and validation tasks.
* Integrated Zoho CRM with lead-generation and enrichment tools (Lusha, Apollo, Pipileads, ZeroBounce), improving prospect
data accuracy and reducing email bounce rates.
 Built dashboards and reports in Zoho Analytics to track pipeline health, trends, and data quality metrics; configured Google
Analytics, Google Tag Manager, and LinkedIn Campaign Manager tracking, improving accuracy by roughly 80%.

Full-Time Training in Malabon (FTTM) Aug 2023 — Jul 2025
Malabon City, Philippines
* Completed a 2-year full-time structured development program built around discipline, public speaking, and service.
* Led teaching and public speaking sessions for groups, building confidence communicating with unfamiliar audiences; handled
administrative writing and documentation for daily program operations.
* Coordinated outreach initiatives in remote and under-resourced areas, including engaging indigenous communities on minimal
budget — built strong adaptability, cross-cultural communication, and problem-solving under pressure.

Student Intern — Department of Science and Technology Jun 2021 — Aug 2021
Cagayan De Oro City, Philippines
* Built a Python automation pipeline in Visual Studio Code, using APIs and JSON to pull data from Google Sheets and auto-
generate 40+ page budget documents, cutting processing time from 20—30 minutes to 5—10 minutes per file and reducing
repetitive manual encoding for SME/MME budget requests; troubleshot and refined the code using Stack Overflow and developer
documentation.

EDUCATION

Xavier University — Ateneo de Cagayan
Bachelor of Science in Electronics Engineering, 2018 — 2022, Cum Laude
Electronics Engineer and Electronics Technician Licensure Examinations — Passed, April 2023

CERTIFICATIONS & LICENSES

* Licensed Electronics Engineer (ECE) and Electronics Technician (ECT) — Professional Regulation Commission

* Google Data Analytics Certificate | Google Al Specialization — Google / Coursera

* Google Analytics (GA4) Certification | Google Tag Manager: Advanced Tracking & Analytics

* Prompt Engineering, Vibe Coding, Generative Al for Everyone & Python 3 — Codecademy | Google Cloud Platform & Excel
Dashboard — Simplilearn



